
  

Plumbers Can't Work from Home 
 

A Message from PHCC of Long Island Past President 
 

The old 1920s poster states "The Plumber 
Protects the Health of The Nation."  

Today, this statement is true more than ever. On 
March 19, 2020, President Trump and the 
Department of Homeland Security put forth a 
statement that identifies plumbers as essential 
critical infrastructure workers in guidance for 
response to COVID-19. Plumbers are more than 
familiar faces working around hazardous 
elements. Every day, we deal with carbon 
monoxide, natural gas, methane gas, propane 
gas, mold and numerous other dangerous toxins. 

 As the country works to develop a plan to deal 
with the pandemic, the plumber is once again a 
critical aspect in providing a service that is crucial 
to the public’s safety and health. Therefore, this 
question immediately arose: How can we service 
the needs of homeowners and not jeopardize the 
health of all? 

The answer comes from the oldest trade association in the country, the Plumbing-
Heating-Cooling Contractors—National Association (PHCC). PHCC is dedicated to the 
advancement and education of the plumbing and HVACR industry for both the health, 
safety, and comfort of society, as well as the protection of the environment. Planning 
began almost immediately, and within days the PHCC issued the first guidance for 
service techs working in residential homes:  

 Questions to Be Asked Before Entering A Home 

First is an inquiry of the client before dispatch of the service tech: 

•     Is anyone in the home sick? 
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•     Is anyone in the home experiencing respiratory distress or receiving oxygen? 

•     Is anyone in the home recovering from medical issues and in a weakened state? 
 

Responsibilities of the Service Tech: 

•     There is to be no physical contact with the 
customer. Techs will greet customers with a 
warm smile instead of a handshake. 

•     Service techs are given antiseptic hand wash 
and personal towels, as well as disposable 
hand wipes. They must wash their hands 
before they enter the home and again after 
the service is completed. 

•     Protective gloves and work booties have 
been difficult to purchase, but when available 
they wear them when within the home. 

•     Special awareness is given to touching 
doorknobs and handrails without protection. 

•     Any service tech who is ill is required to stay home until fully recovered. 

•     Any service tech who is caring for a sick family member will be required to stay 
home. 

•     All service techs are required to practice respiratory etiquette (coughing or 
sneezing into tissues). 

The necessity of working in residential homes is why the PHCC developed these 
guidelines. The protection of our service techs and the public is paramount. If any 
homeowners find themselves in need of a plumber or HVAC service, now or in the 
future, look for the nation's leaders, PHCC affiliated contractors. 

  

Joe Cornetta 

Past President of PHCC of Long Island  

Secretary- Designate of PHCC National Association 
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